Terms and Conditions
Payment for the event is due two weeks prior to the event.

Cancellation and reduction in numbers by you:
In the event that a confirmed booking is cancelled the appropriate cancellation fee should be paid immediately and any deposit paid will be retained as part-payment of the cancellation fee. Refunds will only be made when three months or more notice in writing is given. 

	Cancellation and reduction in numbers fee:
	· Up to 2 months in advance 10% of total cost 

· Up to 1 month in advance 50% of total cost 

· Up to 2 weeks in advance 75% of total cost 

· Less than 2 weeks - total cost 


Consent/Emergency Contact Details: 

· Individuals: All children under the age of 18 require parental consent and all clients need to supply emergency contact details. 

· Groups: All children under 18 require parental consent and all clients need to supply emergency contact details. 

It is the organiser's responsibility to have these completed and available on day of visit.
Bad Weather: Caldecotte may, if conditions are unsafe, change or stop the activities at the centre’s discretion.

Medical: Caldecotte require details of any medication or medical condition that may affect your safety during activities. Please ensure that participants bring any required medication.

Alcohol: Clients will NOT be allowed to participate in ANY activities if, in the opinion of the instructor in charge, they are under the influence of alcohol or drugs. Suspicion will warrant exclusion from the activity session due to health and safety concerns.

Property: All personal effects are clients own responsibility at all times. Clients are advised not to leave any personal effects in toilets or changing rooms. Lost property will not be held for longer than 1 week.

Risk: Clients take part in activities at their own risk. It is the responsibility of the party leader to inform parents, guardians or participants that safety is always paramount at Caldecotte but it must be appreciated that an element of risk is inherent in adventure.  Parents and participants in these activities should be aware of and accept these risks and be responsible for their own actions and involvement.  Caldecotte risk management summary is available on request. 
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