Complaints and Compliments
TDS – Standard 2.6 a, b + c
	Understand how complaints and compliments are dealt with in your agency, and know how you can make a complaint: 



	

	Know how children, young people and their families can access the complaints procedure and how you can support them: 



	

	Know about the Allegations policies and procedures of your fostering service and how to access support and legal advice: 


	


