
 
How to apply online for your DBS Enhanced Certificate 

Go to the Milton Keynes Council Taxi Licensing website  

https://www.milton-keynes.gov.uk/environmental-health-and-trading-standards/licensing/hackney-carriage-and-private-hire/taxi-licensing-application-forms-

and-fees      

 

 .  

At the bottom of the website click Personnel 

checks link for the online DBS check. Please 

ensure you follow this link from our website so 

that the correct checks are completed for 

Hackney Carriage and Private Hire Licence 

holders.  

Ensure that you tick that you have the Relevant 

Taxi Driving Test Certificate and Group 2 medical 

Certificate before clicking add to basket.  

https://www.milton-keynes.gov.uk/environmental-health-and-trading-standards/licensing/hackney-carriage-and-private-hire/taxi-licensing-application-forms-and-fees
https://www.milton-keynes.gov.uk/environmental-health-and-trading-standards/licensing/hackney-carriage-and-private-hire/taxi-licensing-application-forms-and-fees


 

 

 

 

 

 

 

 

Check that you have 1 x Milton 

Keynes DBS & DVLA Check in 

your basket with a total price pf 

£64.00 and then click Proceed to 

check out.  

 



 
 

 

 

You will then receive two emails from Personnel Checks. One will contain instructions and links to the DVLA checks. The second email will contain log in details 

for your DBS application. Follow the instructions and links contained within these emails.  

Email one – Follow all the stages and links for the DVLA check 



 

 

 

 

 

Email two – This email will contain a username and password for your online DBS application form. Click the link contained within the email to start your DBS 

application 



 
 

 

 

 

 

Click on start application 



 

Once you have completed your 

details on the DBS application 

please ensure your details are 

correct and all sections of the 

form have been completed.  

 

The application tracker on the 

left hand side on the page will 

notify you of any missing 

sections.  

 

Ensure that the position details 

are: OTHER WORKFORCE Taxi 

Driver.  

 

 



 

 

If you are happy that your 

details are correct and all 

sections are complete you 

can tick the consent and 

declarations prior to 

submitting your application.  



 

 

 

 

 

Once you have completed your online DBS Application you will then receive a third email listing outstanding actions.  If you have not already completed your 

DVLA check please refer to email one with instructions and links to complete this.  

The next stage after the DVLA check and Online DBS application is to take your documents to the post office for ID verification. Email 3 contains links of the 3 

documents required as well as the post office form you will need to take with you along with £10.50 fee. 

 



 
How to register online for the DBS Update Service 

You need to register to use the update service. You can register online using your DBS certificate number. You must do this within 30 days of the DBS 

certificate being issued.  

www.gov.uk/dbs-update-service  and click register for update service.  

 

Under application reference select use my certificate number instead, 

and type in your DBS certificate number  

Your subscription to the update service lasts for one year. You can 

renew your subscription service either  

 When you first register, by choosing automatic renewal  

 Up to 30 days before your current subscription ends. You can’t 

renew on the last day of your subscription. You need to sign into 

your account to renew your subscription.  

If you do not renew your subscription before it ends, you will need to 

apply for a new DBS check and then register for the update service 

again.  

The DBS update service allows applicants to keep their DBS certificate 

up to date and save money.  

 Subscribing to DBS service costs £13 per year: £39 for 3 years.  

 Not Subscribing and applying for a new DBS each renewal: 

£64.00 + £10.50 = £74.50 every 3 years.  

http://www.gov.uk/dbs-update-service

