Milton Keynes Council

Public Inspection of Accounts Protocol

Your rights to inspect the Accounts
Anyone who is a resident of Milton Keynes and entitled to vote in local Council Elections is entitled to look at the Council’s accounts and can comment and raise questions during the allocated inspection period.

· By law, Milton Keynes Council has to make its finalised accounts available to the tax payers of Milton Keynes for a period of 20 working days.

· We will do this in summer, just after the accounts have been finalised.

· If you wish to review the accounts then please contact the Council by using one of the methods below: 

Post:
Strategic Finance

Civic Offices
1 Saxon Gate East
Central Milton Keynes

Bucks

MK9 3EJ
Fax:
01908 252698
E-mail: vicki.errington@milton-keynes.gov.uk
 
Your right to ask the Auditors questions about the Statement of Accounts
Members of the public are allowed to ask the Auditors questions concerning the Statement of Accounts.

· You are only allowed to ask the Auditor questions referring to the current financial years Statement of Accounts.

· The auditors are not allowed to answer questions about the Council polices and procedures.

· The auditor is not allowed to say whether they think something was been done wrong or unreasonably.

Your right to question the Statement of Accounts

As a taxpayer of Milton Keynes you are allowed to question the Statement of Accounts, thus to gain a better understanding of the Council’s finances.

· All questions concerning the statement of accounts must be made through Strategic Finance and they must be contacted by one of the above methods.

· A master log shall be maintained to keep record of all the questions asked including when they were raised, who raised them and when the question was answered.

· Strategic Finance will do the best they can and try and make sure your question is dealt with as quickly as possible. 

· All questions that can be dealt with by Strategic Finance shall be done so within two working days. Other queries raised will be sent through the relevant departments and they may take up to five working days. There answers will be forwarded back through to the person who raised the query. 

· Some questions may need answering by persons of certain service area, if this is the case then the query will be forwarded to someone who specialising in that area and so that the query can be answered to the fullest. These may take up to five working days to be answered.

· If the answer needs to be sent by post will be sent by first class but if they can be queries will be sent by e-mail.

If you are not happy with the end result/answer to your query or you are not happy with the way the Council dealt with the query you can place a complaint to the Council Complaint department via the Milton Keynes Council website: https://public01.milton-keynes.gov.uk/web_comments/ 

Post:

Comments, Compliments & Complaints
FREEPOST MK852
Milton Keynes Council
1 Saxon Gate East
Milton Keynes
MK9 3EJ

If you believe there is fraud or corruption in the way the Council’s spends its money then you can contact our Head of Audit, Duncan Wilkinson. He can be contacted on 01908 252089.

Your right to object to the Statement of Accounts

If you believe that the Council has spent money unlawfully then you have the right to object to the accounts. You can do so with the help of the Council External Auditor. 

To object you have to put forward a ‘formal notification of objection’ in writing stating why you are objecting the Council’s statement of accounts. If you wish to go down this route then it’s best to understand your rights and the auditor’s powers. For more information on what route you can take please contact the Audit Commission and they will offer more guidance.

What else can you do?

· At any time you can give the Auditor’s information about any concerns you have in concern with how the Council runs it’s services.

· The auditor does not have to give you a detailed report into their investigation but generally tends to inform you of the general outcome.

Your Rights: A Summary

· The Council has their accounts finalised during the summer, normally at the end of June. Once this has been done the Council advertises in at least one of the local newspapers informing the public about the availability of the accounts– after this you have 20 days in which to inspect the accounts and raise any questions concerning them.

· If you wish to get your hands on a copy of the Accounts all you need to do is to contact the relevant person and ask for one – remember there may be a fee for photocopying, so see if an electronic version via e-mail is possible.

· You do not have the right to object to the accounts of any NHS organisation.

· The Council has to meet all the costs when dealing with questions and objections, so you as a member of public do not have to pay anything – however if you proceed to take an objection to court after the External Auditor’s Report you will have to foot the bill.

· The External Auditor is one way to go about objecting to the accounts, but make sure you understand your rights first!

· The external auditor will take valid objections and consider a range of factors in deciding how to deal with the objection – the costs that will be involved have to be taken into account and all this must be done in the public’s interest. More information can be gained from the Audit Commission.

This is just a brief document summarising up your rights as a member of the public when questioning or objecting the Council’s statement of accounts.

