
When a payment becomes late 

You can claim interest and debt recovery costs if another business is late paying for goods or a 

service. 

If you agree a payment date, it must usually be within 30 days for public authorities or 60 days for 

business transactions. 

You can agree a longer period than 60 days for business transactions - but it must be fair to both 

businesses. 

If you do not agree a payment date, the law says the payment is late 30 days after either: 

• the customer gets the invoice 

• you deliver the goods or provide the service (if this is later) 

 

As required under the Public Contract Regulations 2015 we are publishing information to show 
how well we have met the need to make payments within 30 days where invoices are valid and 
undisputed. 

Financial Year Number of 
invoices not paid 
within 30 days 

Interest paid to 
suppliers £ 

Interest liable to 
be paid to 
suppliers £ 

Proportion of 
valid & 
undisputed 
invoices paid 
within 30 days 

16/17 * 937 0.00 101,588.92 98.0% 

17/18 * 11135 0.00 80,246.65 96.0% 

18/19 12,142 0.00 589,128.32 59.1% 

19/20 6861 0.00 375,467.39 78.39%      

 

* To ensure all of the figures on the Late Payment and Interest PDF are consistent we have 

amended the figures for 16/17 and 17/18, and these are correct as of 06/05/2020. 


