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The story so far



31 Oct 2022

NEW consultation webpage
Observations & replies
4 channels of communication

2,7K page views 
32 residents' observations
23 residents signs up to join group

12K letters

Consultation starts

Communication out Consultation webpage

Residents' involvement

1 Feb 2023 1st group meeting



1 Feb 2023

Webpage update ( added 
minutes, video, other documents)

(2,7K) +4,4K page views 
(32) +14 residents' observations
(23) +56 residents signs up (79 total)

6,2K texts
5,3K emails
12K letters

1st group meeting

Communication out Consultation webpage

Attendance: 9 of 23
Action: readvertise / aim 50

• 54 Tenants

• 9 Leaseholders

• 8 Shared owners

Residents' involvement

1 Mar 2nd group meeting

Attendance: 12
Action: How does it get better?

Apr



Consultation webpage



Consultation webpage

1. Is access optimal?

further changes Apr2nd group meeting

Group consultation webpage

https://www.milton-keynes.gov.uk/consultationb


1. Direct access

3. Via NEW resident hub landing page

AccessConsultation webpage

✓ Easy to find

https://www.milton-keynes.gov.uk/consultationb


2. Via consultation landing page

AccessConsultation webpage

✓ Can be expanded

https://www.milton-keynes.gov.uk/housing/housing-consultations/consultation-b-reviewing-service-charges


3. Via NEW resident e-hub landing page

AccessConsultation webpage

✓ Access to all regulatory requirements 
and results in one place

https://www.milton-keynes.gov.uk/draft-mkcc-resident-hub


Consultation webpage

2. Is structure clear?

further changes Apr2nd group meeting

Group consultation webpage

https://www.milton-keynes.gov.uk/consultationb


Thank You


