
 
 

 

Definitions of Rent and Service Charges 
 

Milton Keynes City Council agreed definition 
 

MKCC definition of rent and service charge was approved by Service Charge Meeting Group 

on 12th July 2023 (Meeting 6) 

RENT 

We charge rents for our properties which are either Social Formula rents using the 

governments rents formula, or Social Affordable Rents which are calculated at 80% of the 

open market rents for each property. 

Social Formula rents and Affordable rents are both governed by regulations set by the 

Regulator of Social Housing as directed by government rents policy. 

Your rent covers the landlords cost of providing housing management, such as tenancy 

management and rent collection and the repairs and maintenance of the structure of the 

building, including but not limited to roofs, doors and windows and heating systems.  

Generally, repairs completed to non-communal areas are covered by rent. 

 

SERVICE CHARGES 

We will charge a service charge to cover the costs of providing services to you as a tenant or 

leaseholder.  Services charges relate to specific services which may be provided to you as an 

individual, or to a premise to group of premises. 

Examples of service charges that we will levy are utility costs, cleaning and caretaking and 

grounds / garden maintenance. 

Items of equipment that can be present or not present in a building are likely to attract a 

service charge for the servicing and maintenance of the equipment. We may also collect 

contributions to a sinking fund to collect funds for the future renewal of equipment. 

 

 

 

 

 



 
 

 

 

 

Supporting Documents  
 

Here are definitions of rent and service charges from other agencies.  

 

Shelter UK 

Definition of rent 

Although rent is not defined in any of the Rent or Housing Acts, rent has been held in the 
courts to be a regular, contractual payment, which a landlord is entitled to receive from a 
tenant in return for the tenant's use and occupation of premises.  

Rent can be defined as the total amount paid to a landlord by an occupier in return for use 
and occupation of accommodation. Although it is not essential for rent to be paid in order 
to create a valid tenancy, most landlords ask for rent. 

Tenants and licensees who do not pay rent have very limited security of tenure. 

It is the tenant's obligation to make sure that the landlord receives the rent. If the landlord 
refuses to accept rent, then it is advisable for the tenant to keep the rent in an interest 
accruing account marked 'rent'. The tenant should then make regular attempts to pay the 
rent to the landlord. 

Other charges 

Rent can be inclusive of other charges, such as maintenance. If a tenancy agreement defines 
the rent as inclusive of items like service charges, then the charges and the 'net rent' are 
defined as the rent. 

If there is a distinct, separate obligation in the tenancy agreement for charges such as water 
rates to be paid, then it is likely that arrears of these rates could not be considered arrears 
of rent.  

By 31 December 2016, all final customers of district heating, district cooling, and communal 
heating and hot water systems must be provided with individual meters and actual 
consumption bills by their heat suppliers. 

 

 

RENTS 



 
 

 

DETR – Quality and Choice a decent home for all 1999 

 

DCLP – Guidance on rents for Social Housing – Match 2014 

 

 

 

 

 

 

 



 
 

 

Statutory Instrument 2016 No 390 - The Social Housing Rents (Exceptions and 

Miscellaneous Provisions) Regulations 2016 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

MHCLG – Policy statement on rents for social housing – February 2019 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

SERVICE CHARGES 

 

Legal Advice obtained in 2021  

 

NHF – Service Charges Guide 
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