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LED Streetlight Upgrade 

What does LED stand for?
L.E.D. is Light Emitting Diode. 
Why are you changing the lights to LED?
Energy prices has risen significantly over the past few years, so we need to take this action to make sure our costs do not escalate to unmanageable levels. We spend around £3million each year lighting the highway. There are also huge savings to be made with maintenance too as LED lights should last up to 25 years unlike the older lights which last between 3-6 years.
Will my council tax be reduced if energy savings are made?
No - these savings will help us to offset the rising cost of lighting the highways in MK. Without this upgrade, our energy costs would be significantly higher.

Is there a legal requirement to provide streetlights?
No - there is no statutory requirement for the council (as the Highway Authority for Milton Keynes) however where streetlights have been installed, we have a duty to maintain them. His project will assist us to do this in the most efficient way.

How much carbon will this save?
We've already saved over 35k tonnes of carbon through our LED programme, and this should increase to 50k tonnes once this final phase is complete. 

Can we keep the existing orange lights?
No - the older orange lights are not energy efficient and don't last as long as LED. They also give a 360-degree light which contributes to light pollution.

How much energy will this save?
We've already saved over 8.2 million kilowatt / hours of energy through our LED programme to date this final phase will save another 5 million kilowatt / hours. In basic terms, we are saving the annual energy usage from 2,500 3-bed properties. This figure will continue to increase as we lower our energy consumption across the city. 

Is LED safe?
LED provides a low lighting level so the risk to the public is minimal. Our lanterns are fitted with a pre-dimmed level, so they are already around 30% lighting level when they are fitted. The light is targeted only where needed, onto the road, redway or footway, so there will be less light pollution across MK. We have followed Public Health England guidance on safe lighting levels and exposure to LED lights are as safe as any other natural or artificial lighting source.

Will the new LED lights affect wildlife?
The LED lights are pre-dimmed and targeted to the highway, so we are reducing the amount of light pollution with this upgrade. However, there is still much discussion about the impact of streetlighting on local wildlife, particularly nocturnal animals, and we will take whatever action possible to mitigate the impact of any streetlights. 

We have to balance the requirements of lighting the highway for road safety with reducing light pollution and promoting biodiversity. Reducing our energy consumption overall provides wider environmental benefits too and we will continue to review and revise our streetlighting levels to only light areas where and when necessary.

Will the lights look different?
Yes - because the LED lights provide a white light rather than an orange glow, the street environment will look slightly different when lit by LED. Colours and outlines will be picked out better by the light.

How much is this upgrade going to cost?
This final phase of upgrades across 30 estates will cost around £4m but this cost will be offset by the ongoing maintenance and energy costs.

Will the roads be safer with LED lights?
LED is a white light that can help road users and pedestrians to see the street environment better than the older orange glow lights. This is a safety advantage for all highway users. 

How long does it take to switch an old light to LED?
On average between 20 and 30 minutes to change the old lantern to an LED one.

Why are the new lights not orange like the old ones?
The older lights use sodium which gives an orange/yellow glow. These types of lights are not energy efficient, and most are not manufactured anymore. LED light is a crisp, white light that provides a better level of lighting within the street environment.

Why are these estates being done now?
This is the final phase of a bigger LED conversion programme that began in 2014 with the grid road streetlights. With energy prices increasing significantly, we've decided to speed up this upgrade to help reduce our overall energy and maintenance costs.

Where and when will the work take place?
We will start the upgrade programme in June/July 2023 and a full list of the estates included in the upgrade with provisional dates can be viewed on our website.
What happens to the items you remove in the upgrade?
All materials are recycled back into the industry where possible. We are regulated by legislation called The Waste Electrical and Electronic Equipment Regulations 2013 (WEEE) which means all items must be disposed of responsibly and recycled or reused where possible.

My estate was upgraded to LED but the streetlight in front of my property has not been included.
All MKCC owned streetlights will be upgraded to LED. If a streetlight has not been completed, it may be because the engineers could not access the column e.g., a vehicle might be parked in front of it, or the streetlight is being repaired before it is upgraded.

Will the light cover the same areas?
Streetlights are for the purpose of lighting the highway so the light will be directed onto the roads, footways and redways. Existing lights may cover your driveway, front garden or porch but the new LEDs will not.
Can I still access my property and drive when the work is taking place?
Upgrades to LED take around 20 to 30 mins so any disruption will be minimal. Access to properties will be maintained and emergency vehicles access will be always available.
Will my road be closed when you are upgrading the streetlights?
There will not be any need to close a road temporarily unless we need to replace the lampposts or there are any cabling issues being carried out at the same time. Any road closures will be publicised on one. network in advance and on our social media channels on Twitter and Facebook.
Will you be fixing lights that are not working or are damaged in this upgrade?
Yes - we'll pick up any existing faults during the upgrade programme. Some faults may be more extensive such as a cabling fault which can take longer to fix. 
Will the streetlights on my road be switched off during the upgrade?
No - we will carry out the upgrades during the day.
I don't like the new lights; can they be changed back to the old ones?
No - streetlights are a highway asset and we maintain and provide these to light the public highway. The council needs to upgrade the lights to LED to save energy and reduce maintenance costs. Older orange lights are not energy efficient and contribute to light pollution as they give 360-degree light levels.
The new lights don't cover my property anymore, can you adjust the light to include the drive/path?
No - streetlights are provided to light the public highway, not private property.
A replacement lamppost was installed as part of the upgrade, but the old lamppost is still there, why have you not removed it?
We may be waiting for the electricity power supplier to disconnect the old lamp column and reconnect the new one or the removal works have been scheduled in for a later date.

I live in a conservation area, are you going to put lights in that are in keeping with the local area?
We have installed a range of heritage LED lights across MK in conservation areas. The lights are specially designed to be in keeping with the local area aesthetic. Examples of such schemes include Woburn Sands, Castlethorpe, Olney and Wolverton.
Will you be painting the lampposts as well?
No - we will carry out structural checks on the columns and will replace any that fail our testing, but we do not have additional budget to paint the columns too.
Some of the streetlights are on permanently, isn’t this wasting energy?
Dayburner' lights are on because the sensor inside them that detects light levels (dusk/dawn) has failed. We will replace the sensor as soon as possible but this may take a few days to do. Our CMS programme will help us to detect these issues quicker so dayburners should be less frequent. For more on the CMS programme, visit our Streetlighting page on the Council's website.
Can I request a shield for the light outside my house?
LED lights are directed onto the road and footways so a shield should not be necessary. In the unlikely event that the LEDs are causing a light intrusion into your property, please contact us three months after installation. 
The reason we ask for this delay is because the change to LED will be noticeable, and a period of adjustment may be required whilst you get used to the new lighting levels.
The lamppost is on my property, will you need access and my permission first?
There are very few columns that are situated on private property but rather they are located on the 'service strip'. This is a section of the public highway usually between the road or footway and the front of a property line. Over time gardens may have covered over this line so it is not as visible, this can be checked on a property deeds. If the column is on the service strip, we will not need to request permission as this is highway land. Any bushes, trees or other vegetation may need to be trimmed back so we can access the lamppost.  
The lamppost is surrounded by tree branches or bushes, will you be cutting this back?
Yes - it is likely we will need to do this to access the column. If the tree branches or bushes are obscuring the lantern part, this will affect the light sensor inside which may mean the light switches on during the day (dayburner).
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